
 

 

 

ERS Telephone, Internet & SMS Registration 

When using the ERS Telephone, Internet and SMS Registration solution, Xpress customers 

have access to a seamless process that generates and processes their telephone and 

internet registration returns.  

So what does the ERS, Telephone and Internet Registration Solution 

do? 

 Automates the generation of the step 1 security references and step 2 return file. 

 In Xpress Register users have access to a seamless option which automatically 

extracts the updates from ERS and uploads these straight into the Xpress Register. 

 As part of the upload from ERS, a unique step 4 blocking file is automatically 

generated to prevent those electors, who have already returned their canvass 

form, from using the telephone, internet or SMS service.  


